Each month, the city monitors revenue generated by each business sector. One of the strengths of Pigeon
Forge is that it is not overly dependent on any single business sector because of the strong product mix,

helping it continue to be successful as a destination.

Part of the tracking that the city utilizes is based on a 1 percent gross receipts tax that is collected from
all businesses in Pigeon Forge, which also helps to generate revenue for the city budget. This gross receipts
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tax assists the city in identifying if a business category trends downward over a period of time, providing
an opportunity to identify reasons and evaluate strategies that may help to reverse the negative trend.
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BUSINESS SECTOR 2018 2017 % TOTAL % CHANGE
LODGING $ 368,374,658 $ 336,183,844 26% 10%
RESTAURANTS $ 238,967,434 $ 219,190,228 17% 9%
OUTLETS $ 40,008,399 $ 43,573,377 3% -8%
AMUSEMENTS $ 264,669,250 $ 242,751,187 19% 9%
RETAIL & SERVICES $ 136,297,445 $ 134,016,582 10% 2%
GAS & GROCERY $ 147,565,237 $ 135,427,363 11% 9%
THEATERS $ 81,788,189 $ 77,887,704 6% 5%
CRAFT, GIFT & SPECIALTY $ 76,721,398 $ 68,160,871 5% 13%
OTHER $ 48,093,078 $ 41,017,594 3% 13%

*Data is based on gross receipts taxed at 1%
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